Handout 2.2: Conflict Resolution
SHIFTING PERSPECTIVES
EXAMPLE SCENARIO
Your partner has been distant lately because they are very stressed about a big project coming up at work. You have also been working hard lately. You and your partner are supposed to be going on a big two-week holiday to Bali next week. You have had this holiday planned for months and have both been really looking forward to it. Your partner has just come home from work and said that they are not going to go on the holiday because “work needs them” right now, and that you should bring your best friend instead. You are very upset by this because you feel neglected by your partner, and want to go on this holiday with them. You don’t know how to explain how much your partner has upset you without blaming them for work being so busy.
	I feel
	
Upset and neglected


	When you
	
Cancel on our holiday plans


	Because
	
I wanted to go on this holiday as a couple as we have both worked so hard recently


	Would you please
	
Reconsider coming on this holiday with me




SCENARIOS
Scenario #1: Your partner works long hours every weekday and commutes an hour to work each way. You and your partner have two children: a baby and a toddler. Recently, when your partner returns home from work, they complain that dinner isn't ready when they enter the door. You have been very busy every day managing the house and raising the children. You do all the household tasks, even on weekends. You are annoyed and upset at your partner because of their complaining and don't know how to explain without blaming them.
Scenario #2: Recently, your teenage child comes home from school and does not do their homework or any of their regular household chores. Their chores include putting on the dishwasher, folding the laundry, and sweeping the floor. Instead, they have been playing video games all evening, and have gotten several notes from teachers for incomplete homework. You and their other parent work very hard every day and feel disappointed that your child has been neglecting their schoolwork and chores in order to play video games. You don’t know how to explain how much your teenager has disappointed you without causing a fight.
Scenario #3: You have recently lost your job and money has become very tight. Your partner has had to take extra hours at work, and your two children have had to quit their afterschool. You have been looking for jobs everywhere, sending your CV to as many employers as possible, and calling HR recruitment firms. Your children are very annoyed that they have had to give up their activities because they feel like they are being excluded by their friends’ inside jokes and fun. Last night, you and your partner had an argument with your children because they feel like they are being unfairly impacted by you losing your job. You don’t know how to explain how much your children have upset you without blaming them.
Scenario #4: Your partner and yourself have recently decided to split up. You have three children who are all teenagers. Since you have told them about your plans to separate, your children have blamed you because you work long hours and are often travelling abroad. You feel very upset by this because you work long hours to provide for them, and things have not been working with your partner for a long time. You don’t know how to explain how much your children have upset you causing an argument.
Scenario #5: Recently, you and your children have moved house to a completely new city, 300 kilometres from where the children have grown up. The children are very upset about moving away from their friends and their elderly grandmother. You have moved to this new city for a much better job, and because it is closer to their other parent. You have tried explaining to your children that they will make new friends and will get to spend more time with their other parent, but they have called you selfish. You are angry because you feel like your children don’t understand that it is not easy for you either to be so far away from your elderly mother, or in a new city and a new job. You don’t know how to explain how much your children have angered you by causing a fight.
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