CASE 3 Conflict with grandparents
Irene's parents (especially her mother) avoid contact with her children, their only grandchildren. The woman is on maternity leave, so she's not concerned with her mother making for a free nanny. After every visit to her parents, whether announced or not, she feels as if she is sick. She never had a close relationship with her parents. And now she thinks that for her parents, her grandchildren would be best if they existed at a distance, and packages for birthdays or holidays would be best sent by mail. Irena wants her children to feel loved and wanted by their grandparents. 

When she visits them along with the children from the entrance they have faces, just to make sure they don't stay too long. It's best if the children don't move around the house or speak at all. When they ask for a story on TV, they hear that an adult movie is now on. When they want to draw, it's bad because there are crayons all over the table, when they want to play with the car, it's bad because they will ruin the floor, etc. Their visits usually last about an hour, and still seem too long. They live in the countryside, about a kilometer from each other. Irena feels uncomfortable when, for example, she has a dentist or some doctor's appointment or some errands to run, and her mother either wriggles out of taking care of her grandchildren for that hour or two, or agrees with great grace. The woman says there is really no one else to stay with the children. The husband is at work from 6-7am to 6-7pm.

Since Irene did not see a solution to this conflict with her parents, and was anxious to find a solution, she turned to a psychologist for help.

Strategy nr 1 (with respect to Irene): Work through the problem of difficult relationships with her parents during her childhood and youth.

Strategy nr 2 (with respect to grandparents): Talk frankly with parents and let them decide on what basis they see their relationship with their grandchildren.
Strategy nr 3 (with respect to grandparents, parents and children): Arrange for the grandparents to spend time together outside the grandparents' home so that everyone can feel comfortable.
Tasks:

1. The situation requires multilateral action. Determine what arguments the grandparents may have, and what arguments the parents may have (in addition to those expressed in the example).

2. Suggest other possible solutions to the conflict.
