Case nr 2 Conflict between parents and teenager. 
Anna attends 7th grade. So far her behaviour has been normal, neither overly polite nor excessively rude. At the end of 6th grade she went to a camp and there she met a group of young people, living in the area, but not from her school. The youths were slightly older (15-16 year old) and mostly boys. Anna began to skip school, truancy came, late returns home, recently even cigarettes and alcohol (she claims only beer). Her parents are convinced that she has also being sexually active. Her mother made an appointment for her to see a pediatric gynecologist, but the girl announced she wasn't going anywhere. There were conversations, requests/threats, restrictions, watching.....no results. Anna does not go to meetings with the school pedagogue, and if she goes, she does not cooperate. She refuse to go to private psychologist. The mother goes on her own, but there she only hears that she needs to talk and explain problems with Anna. 

Anna is impossible to keep track of. When escorted to school, she would hide in the restroom and then run away. She is able to escape from the house through the window when she is forbidden to leave. The mother is powerless. She herself has applied for a probation officer to be assigned to her, only that it doesn't help. She herself reports the fact of her disappearance to the police (since she left home at 8, without being at school, she continues to be gone at 8pm, for the police this is insufficient). The mother has asked the police to organize a showdown to scare the girl and escort her to the children's home, but the police are not allowed to do so. Lately, she has even been contemplating to apply to the court herself to restrict her parental rights over her and put the girl in some kind of center (to shake her up), but she fears for the other children, whether she will harm them by such an action. She is really exhausted by Anna’s conduct. In a moment of doubt, she concludes that she is letting go, focusing on the other two, as Anna can no longer be helped.


The father keeps up his mother's front, but is as powerless as she is. The children in this family have always been well cared for, taken care of, Anna, who has friends and a normal social life, begins to turn in a strongly shabby company. It is clear that she is strongly influenced by the group.

The desperate parents asked a social worker for help, and he appointed a family assistant, who conducted a thorough diagnosis of the family and undertook a plan of action, to which the parents and their daughter agreed.
Strategy nr 1: Active listening
The parents had so-called "conversations" with their daughter, but they were reduced to presenting their point of view. Now they have opened up to what their daughter has to say to them. In this way, they show that they understand her feelings and needs.

Strategy nr 2: Joint search for solutions
The parents do not impose their will on Anna, but show her that they really care about her, so they ask her opinion on improving relations in the family (with parents and siblings). Anna gave several possible solutions, which turned out to coincide with her parents' expectations. 

Strategy nr 3: Jointly choose the best way out of the conflict
Both parties agreed to spend more time with each other to create conditions for frank conversation without judgment. The parents expressed a desire to get to know their daughter's classmates, to which she responded positively, but put her conditions: First of all, they are not to ask about their behaviour, which bothers the parents the most. They hope that in time their problems will be solved. Maybe they will also understand why this group impresses their daughter so much and what it gives her that she hasn't had before.
TASKS:

1. Recognize the conflict and name it. 

2. Take the role of the family assistant and the girl during the recognition of the situation (role playing scene).

3. Indicate the strengths and weaknesses of the assistant's adopted approach to conflict resolution.
